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7+(())(&72)7+(,17(51(7,1&+,1$ 
3DUVLQJWKH(IIHFWRIWKH,QWHUQHWRQ5HJLPH6XSSRUWLQ&KLQD 
 
$EVWUDFW 
$OWKRXJKWKH,QWHUQHWLVVHYHUHO\FHQVRUHGLQ&KLQDWKHQHJDWLYHUHSRUWLQJDQGFULWLFDO
GHOLEHUDWLRQVRISROLWLFDOLQVWLWXWLRQVDQGSROLF\LVVXHVHVSHFLDOO\WKRVHORZSURILOHRQHVKDYH
EHHQDEXQGDQWLQWKHF\EHUVSDFH  *LYHQVXFKDPL[HGSDWWHUQRIRQOLQHLQIRUPDWLRQWKLV
VWXG\DLPVWRLQYHVWLJDWHWKHFRPSOH[HIIHFWRIWKH,QWHUQHWRQUHJLPHVXSSRUWLQ&KLQDE\
SDUVLQJLWLQWRGLUHFWHIIHFWDQGLQGLUHFWHIIHFW  ,WDUJXHVWKDWWKH,QWHUQHWHURGHVLWVYLHZHUV¶
RYHUDOOVXSSRUWIRUWKHDXWKRULWDULDQUHJLPHLQGLUHFWO\E\GHFUHDVLQJWKHLUHYDOXDWLRQRI
JRYHUQPHQWSHUIRUPDQFH  7KHILQGLQJVIURPDPHGLDWLRQDQDO\VLVRID%HLMLQJVDPSOH
VXSSRUWWKLVDUJXPHQW  7KHUHVXOWRIRQHDQDO\VLVDOVRLQGLFDWHVWKDWWKHGLUHFWHIIHFWRIWKH
,QWHUQHWXVHRQUHJLPHVXSSRUWFDQEHSRVLWLYH  6XFKILQGLQJVDERXWWKHFRPSOH[HIIHFWRIWKH
,QWHUQHWKHOSDGYDQFHRXUXQGHUVWDQGLQJRIERWKSROLWLFDODQGWKHRUHWLFDOLPSOLFDWLRQVRIWKH
GLIIXVLRQRIWKH,QWHUQHWLQDXWKRULWDULDQFRXQWULHV 
 
.H\ZRUGV 7KH ,QWHUQHW 3ROLWLFDO VXSSRUW 3HUIRUPDQFH HYDOXDWLRQ *RYHUQPHQW FHQVRUVKLS
0HGLDWLRQDQDO\VLV 
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3DUVLQJWKH(IIHFWRIWKH,QWHUQHWRQ5HJLPH6XSSRUWLQ&KLQD 
,QWURGXFWLRQ 
6FKRODUVRI&KLQHVHSROLWLFVKDYHREVHUYHGWZRSDWWHUQVZLWKUHJDUGWRWKHVWDWHRIWKH,QWHUQHW
LQ&KLQD  )LUVWWKH&KLQHVHJRYHUQPHQWKDVLPSRVHGDWLJKWFRQWURORYHUWKH,QWHUQHW%RDV
.DODWKLODQG7D\ORU+DVVLG0DF.LQQRQ5RGDQ7DXEPDQ
  3DUWLFXODUO\WRSRIILFLDOVDQGNH\SROLWLFDOLQVWLWXWLRQVWKDWGLUHFWO\UHSUHVHQWWKH
UHJLPHKDYHUDUHO\EHHQXQGHUWKHFULWLFLVPRQWKH,QWHUQHWRULWVDVVRFLDWHGVRFLDOPHGLD  1RU
KDVWKHOHJLWLPDF\RIWKHSDUW\VWDWHV\VWHPEHHQDOORZHGWREHRSHQO\FKDOOHQJHG  6HFRQG
KRZHYHUWKHUHLVDQLQFUHDVLQJDPRXQWRIQHJDWLYHLQIRUPDWLRQDERXWWKHJRYHUQPHQW
DFFRPSDQLHGZLWKWKHIDVWGLIIXVLRQRIWKH,QWHUQHWXVH.LQJHWDO/RUHQW]HQ
6KLUN7DQJDQG+XKH<DQJHWDO  /RZSURILOHRIILFLDOVDQGLQVWLWXWLRQV
DQGYDULRXVSROLF\LVVXHVHVSHFLDOO\WKRVHDWWKHORFDOOHYHOVKDYHEHFRPHWKHIUHTXHQWWDUJHWV
RIQHJDWLYHUHSRUWLQJDQGFULWLFDOGHOLEHUDWLRQRQWKH,QWHUQHWHJ+DQ 
*LYHQVXFKPL[HGLQIRUPDWLRQRQWKH,QWHUQHWZHDUHPRWLYDWHGWRLQYHVWLJDWHKRZWKH
H[SRVXUHWRWKH,QWHUQHWVKDSHVRQH¶VVXSSRUWIRUWKHUHJLPH  ,VWKHFHQVRUVKLSRQKLJKSURILOH
SROLWLFVRUJRYHUQPHQWSURDFWLYHVWUDWHJLHVHIIHFWLYHLQERRVWLQJUHJLPHVXSSRUW"  7RZKDW
H[WHQWDQGLQZKDWZD\VWKHRQOLQHQHJDWLYHLQIRUPDWLRQRIWKHJRYHUQPHQWXQGHUPLQHVUHJLPH
VXSSRUW"  :KDWLVWKHQHWHIIHFWRIWKH,QWHUQHWXVHLQFRQWHPSRUDU\&KLQD"  7RDQVZHUWKHVH
TXHVWLRQVZHH[SORUHWKHFRPSOH[HIIHFWRIWKH,QWHUQHWLQDQLQWHJUDWHGZD\  :HGRVRE\
SDUVLQJWKHSROLWLFDOFRQVHTXHQFHRIWKH,QWHUQHWDQGDQDO\]LQJWKHGLUHFWDQGLQGLUHFWHIIHFWRI
WKH,QWHUQHWXVHRQUHJLPHVXSSRUWGHILQHGDVWKHJHQHUDOVXSSRUWIRUWKHSROLWLFDOV\VWHP 
6SHFLILFDOO\ZHDUJXHWKDWZKLOHWKH,QWHUQHWXVHPD\GLUHFWO\ERRVWYLHZHUV¶VXSSRUWIRUWKH
3 
7+(())(&72)7+(,17(51(7,1&+,1$ 
UHJLPHDVDZKROHGXHWRWKHVWDWHFRQWURODQGLQWHUYHQWLRQHYHU\GD\¶VH[SRVXUHWRQHJDWLYH
LQIRUPDWLRQRIUDQNDQGILOHRIILFLDOVDQGLQVWLWXWLRQVGHFUHDVHVWKHLUHYDOXDWLRQRIJRYHUQPHQW
SHUIRUPDQFHLQVSHFLILFSROLF\DUHDV  0RUHLPSRUWDQWO\WKHGHFUHDVHGHYDOXDWLRQRI
JRYHUQPHQWSHUIRUPDQFHLQWXUQFDQHURGHWKHJHQHUDOVXSSRUWIRUWKHUHJLPHDVDZKROH 
 :HWHVWWKHVHK\SRWKHVL]HGHIIHFWVRIWKH,QWHUQHWWKURXJKDPHGLDWLRQDQDO\VLVRIDQHZO\
FROOHFWHGGDWDLQJUHDWHU%HLMLQJDUHD  7KHUHVXOWVRIRXUDQDO\VLVLQGLFDWHWKDWWKHGLUHFWHIIHFW
RIWKHSROLWLFDOXVHRIWKH,QWHUQHWRQWKHVXSSRUWIRUWKHSROLWLFDOV\VWHPLVSRVLWLYH  +RZHYHU
DWWKHVDPHWLPHWKHXVHRIWKH,QWHUQHWLQGLUHFWO\GHFUHDVHVUHJLPHVXSSRUWWKURXJKGHFUHDVLQJ
WKHSXEOLF¶VHYDOXDWLRQVRIJRYHUQPHQWSHUIRUPDQFH  7KHWRWDOHIIHFWRIWKH,QWHUQHWRQ
UHJLPHVXSSRUWLVSRVLWLYH  7KHVHILQGLQJVLPSO\WKDWLQWKHF\EHUVSDFHRIFRQWHPSRUDU\
&KLQDWKHFKDOOHQJHVRIWKH,QWHUQHWDQGWKHUHVSRQVHVRIWKHJRYHUQPHQWDUHLQDUDFHIRUWKH
KHDUWDQGVRXORI&KLQHVHFLWL]HQV  7KHJRYHUQPHQWLVJHWWLQJWKHXSSHUKDQGDWWKHPRPHQW
VLQFHLWVFHQVRUVKLSVWUDWHJLHVHIIHFWLYHO\KHOSWKHUHJLPHZLQWKHVXSSRUWRIWKH,QWHUQHW
YLHZHUV  1HYHUWKHOHVVDWWKHVDPHWLPHWKHHYHUPRXQWLQJFKDOOHQJHVIURPWKH,QWHUQHWWR
WKHGDLO\RSHUDWLRQVRIJRYHUQPHQWDQGWKHOLPLWRIWKHVWDWHFRQWUROLQGLFDWHWKHGHWULPHQWDO
LQIOXHQFHRIWKH,QWHUQHWIRUWKHUHJLPHLQWKHORQJUXQ 
7KLVVWXG\FRQWULEXWHVWRWKHH[WDQWOLWHUDWXUHLQWKHIROORZLQJZD\V  )LUVWRXUUHVHDUFK
H[WHQGVWKHVWXGLHVRIWKH,QWHUQHWLQ&KLQDWKHODUJHVWDXWKRULWDULDQFRXQWU\  'LIIHUHQWIURP
SUHYLRXVVWXGLHVZHSURYLGHDPRUHFRPSUHKHQVLYHXQGHUVWDQGLQJRIWKH,QWHUQHWHIIHFW  ,Q
RXUVWXG\GLIIHUHQWHIIHFWVRIWKH,QWHUQHWXVHDUHSUHVHQWHGLQDQLQWHJUDWHGIUDPHZRUNWKH
GLUHFWHIIHFWRQUHJLPHVXSSRUWWKHHIIHFWRQHYDOXDWLRQVRIJRYHUQPHQWSHUIRUPDQFHWKH
LQGLUHFWHIIHFWRQUHJLPHVXSSRUWWKURXJKFKDQJLQJSHUIRUPDQFHHYDOXDWLRQVDQGWKHWRWDO
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HIIHFWRQUHJLPHVXSSRUWDVWKHVXPRIWKHGLUHFWDQGLQGLUHFWHIIHFW  ,QWKLVIUDPHZRUNZH
VSHFLILFDOO\H[SORUHRQHPHFKDQLVPWKURXJKZKLFKWKHXVHRIWKH,QWHUQHWLQIOXHQFHVGLIIXVH
VXSSRUWIRUWKHDXWKRULWDULDQUHJLPH  :HWUHDWWKHHYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHDVD
PHGLDWLQJYDULDEOHDQGH[SOLFLWO\VXEPLWWKLVFDXVDOUHODWLRQVKLSWRDQHPSLULFDOWHVW 
6HFRQGRXUVWXG\DOVRFRQWULEXWHVWRWKHEURDGHUOLWHUDWXUHRIWKHGHPRFUDWLFSRWHQWLDOVRI
WKH,QWHUQHWLQDXWKRULWDULDQHQYLURQPHQWV  5HFHQW\HDUVKDYHZLWQHVVHGDKHDWHGGHEDWH
DPRQJRSWLPLVWVDQGSHVVLPLVWV  :KLOHWKHIRUPHUEHOLHYHWKDWWKHGLIIXVLRQRIWKH,QWHUQHW
DQGLWVDVVRFLDWHGQHZPHGLDLVDEOHWRXQGHUPLQHDXWKRULWDULDQUXOHWKURXJKGHPRFUDWL]LQJ
SXEOLFVSKHUH+RZDUGDQG+XVVDLQ'LDPRQG6KLUN\WKHODWWHU
GLVDSSRLQWHGE\WKHIDLOXUHRIWKH,QWHUQHWWRSURPRWHSROLWLFDOFKDQJHVLQVXFKFRXQWULHVDV
&KLQD6LQJDSRUH,UDQ5XVVLDDQG&XEDFRQWHQGWKDWWKH,QWHUQHWFDQVHUYHDVDQRWKHU
LQVWUXPHQWIRUWKHJRYHUQPHQWDQGKHOSFRQVROLGDWHWKHDXWKRULWDULDQUHJLPH/RUHQW]HQ
0DF.LQQRQ*XQLWVN\  'HVSLWHWKHLUGLVDJUHHPHQWVERWKFDPSVIRFXVPDLQO\RQ
ODUJHVFDOHHYHQWVVXFKDVSURWHVWV)DUUHOO7DQJDQG+XKH  /HVVIUHTXHQWO\
FRQVLGHUHGLVKRZHYHU\GD\XVHRIWKH,QWHUQHWFKDQJHVSHRSOH¶VDWWLWXGH  $VLQGLFDWHGLQRXU
VWXG\WKH,QWHUQHWPD\QRWKDYHGLUHFWO\WULJJHUHGSROLWLFDOXSKHDYDOVEXWLWFDQH[DFHUEDWH
SHRSOH¶V³GLVVDWLVIDFWLRQZLWKPDWWHUVRIHFRQRPLFVRUGD\WRGD\JRYHUQDQFH´RIWKHVWDWH
/\QFKDQGWKXVSUHSDUHWKHSXEOLFIRUWKHIXWXUHFROOHFWLYHDFWLRQV  2XUUHVHDUFK
WKXVMRLQVDQHPHUJLQJHQWHUSULVHRIH[SORULQJWKHPRUHQXDQFHGEXWQRWOHVVLPSRUWDQWHIIHFWV
RIWKH,QWHUQHW/HL7DQJHWDO7DQJDQG+XKH  7KURXJKDWKHRUHWLFDO
H[SOLFDWLRQDQGDQHPSLULFDOWHVWRIWKHPLFURSURFHVVRIWKH,QWHUQHWRXUVWXG\KHOSLGHQWLI\
WKHFDXVDOHIIHFWVRIWKH,QWHUQHWWKDWFDQVXSSRUWWKHDUJXPHQWDERXWWKHHIIHFWWKH,QWHUQHWRQ
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SROLWLFDOFKDQJHVLQDXWKRULWDULDQFRXQWULHV 
0RUHRYHUE\H[SOLFLWO\UHODWLQJJRYHUQPHQWSHUIRUPDQFHHYDOXDWLRQWRUHJLPHVXSSRUW
WKLVVWXG\DOVRDGYDQFHVWKHWKHRUHWLFDOVWXGLHVRISROLWLFDOVXSSRUWLQDXWKRULWDULDQFRXQWULHV 
6FKRODUVEDVHGLQGHPRFUDWLFFRXQWULHVWHQGWRVWUHVVWKHGLVWLQFWLRQEHWZHHQREMHFWVSHFLILF
VXSSRUWDQGJHQHUDOVXSSRUWIRUWKHSROLWLFDOV\VWHP(DVWRQ*LEVRQDQG&DOGHLUD
6HOLJVRQDQG0XOOHU  2XUWUHDWPHQWDQGDQDO\VLVRIWKHVHWZRW\SHVRISROLWLFDOVXSSRUW
LQGLFDWHWKDWWKH\DUHFORVHO\UHODWHGLQDXWKRULWDULDQFRXQWULHV  'XHWRWKHODFNRIVHSDUDWLRQ
RISRZHUDQGRIILFHDOWHUQDWLRQEHWZHHQFRPSHWLQJSDUWLHVWKHGLVVDWLVIDFWLRQZLWKVSHFLILF
JRYHUQPHQWDJHQFLHVFDQUHDGLO\OHDGWRWKHSHUFHSWLRQRIWKHUHJLPH¶VRYHUDOOLQFRPSHWHQFH
DQGLOOHJLWLPDF\(JRURYHWDO  2XUVWXG\WKHUHIRUHFDOOVPRUHDWWHQWLRQWR
FRQWH[WXDOL]LQJSROLWLFDOVXSSRUWLQDXWKRULWDULDQFRXQWULHV 
&KDOOHQJHVRIWKH,QWHUQHWWR&KLQHVH*RYHUQPHQW 
,QSDUDOOHOZLWKLWVIDVWHFRQRPLFJURZWK&KLQDKDVPDGHDJUHDWSURJUHVVWRZDUGDFRXQWU\
ZLWKWKHODUJHVW,QWHUQHWSRSXODWLRQLQWKHSDVWVHYHUDOGHFDGHV  7KHQXPEHURIWKH,QWHUQHW
XVHUVUHDFKHGPLOOLRQLQWRWDOLHRIWKHWRWDOSRSXODWLRQE\WKHHQGRI
&KLQD,QWHUQHW1HWZRUN,QIRUPDWLRQ&HQWHU  ,QVSLWHRIDGLJLWDOGLYLGHDPRQJ
GLIIHUHQWVHJPHQWVRIWKHSRSXODWLRQ*XRDQG&KHQ7DQJHWDOWKHDFFHVVWRWKH
,QWHUQHWDQGWKHLPSRUWDQFHRIWKH,QWHUQHWIRUREWDLQLQJLQIRUPDWLRQKDYHLQFUHDVHG
WUHPHQGRXVO\IRURUGLQDU\&KLQHVHFLWL]HQV  $QLPSRUWDQWFRQVHTXHQFHRIWKHIDVWGLIIXVLRQ
RIWKH,QWHUQHWLVWKHHYHULQFUHDVLQJDPRXQWRIQHJDWLYHUHSRUWLQJDQGFULWLFLVPRIWKH
JRYHUQPHQW  
7KHFKDOOHQJHVRIWKH,QWHUQHWDUHWZRIROGHG  )LUVWthe InternetH[SDQGVWKHFLWL]HQV¶
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DFFHVVHVWRDOWHUQDWLYHLQIRUPDWLRQWKDWZRXOGEHXQDYDLODEOHRWKHUZLVH  'XHWRWKH
anonymity, fast speed, and low cost of communication of the Internet, the public are exposed 
to QHJDWLYHLQIRUPDWLRQDERXWWKHJRYHUQPHQWon an unprecedented scale.  ,QWKHHUDRIWKH
QHZPHGLDLQ&KLQDLWLVRIWHQWKHFDVHWKDWQHJDWLYHVWRULHVRIWKHJRYHUQPHQWVXFKDVWKH
FRUUXSWLRQVFDQGDOVRIRIILFLDOVWKHEUXWDOLW\RIODZHQIRUFHPHQWIRUFHVDQGWKHLQMXVWLFHLQ
MXGLFLDOFDVHVEUHDNRXWILUVWRQWKH,QWHUQHW  7KHPDUNHWFRPSHWLWLRQIRUDXGLHQFHKDVGULYHQ
WKHWUDGLWLRQDOPHGLDHVSHFLDOO\WKHFRPPHUFLDOL]HGRQHVWRIROORZWKHFULWLFDOUHSRUWLQJRQWKH
,QWHUQHW;LDR<DQJ  2QOLQHQHZVVWRULHVDQGWRSLFVRIWKH,QWHUQHWGLVFXVVLRQV
WKHUHIRUHDUHRIWHQTXLFNO\SLFNHGXSE\WKHWUDGLWLRQDOPHGLDDQGJHWQDWLRQDOSURPLQHQFH
=KRXDQG0R\ 
7KHVHFRQGDQGPRUHVXEWOHFKDOOHQJHRIWKH,QWHUQHWLVWKDWLWHQDEOHVWKHFULWLFDO
GHOLEHUDWLRQRIQHZVHYHQWV  7KHFRQWHQWRIRQOLQHGLVFXVVLRQLQ&KLQDRIWHQTXLFNO\PRYHV
IURPVSHFLILFHYHQWVWRJHQHUDOSUREOHPVLQWKHSROLWLFDOHFRQRPLFDQGOHJDOV\VWHPV+HUROG
DQG0DUROW6XOOLYDQ7DQJDQG<DQJ<DQJ=KRXDQGPDQ\
VRFLDODQGSROLWLFDOHYHQWVFDQOHDGWRLQWHQVLYHRQOLQHGHOLEHUDWLRQWKDWLVQRWWRWKHEHQHILWRI
WKHVWDWH  )RULQVWDQFHDFDVHRIRIILFLDOFRUUXSWLRQFDQLQYRNHDGLVFXVVLRQRIWKH
DXWKRULWDULDQQDWXUHRIWKHUHJLPHVXFKDVWKHODFNRIFKHFNVDQGEDODQFHLQWKHSROLWLFDO
V\VWHP  $WUDJLFDFFLGHQWRIDVFKRROEXVFDQFDXVHZLGHVSUHDGFULWLFLVPRIWKHQHJOHFWRI
VDIHW\DQGZHOOEHLQJRIRUGLQDU\FLWL]HQVE\WKHVWDWH  (YHQWKHVXFFHVVRIDJUDQGSURMHFWRI
WKHJRYHUQPHQWWKDWLVVXSSRVHGWRERRVWSXEOLFVXSSRUWFDQbe framed as negative on the 
Internet.  )RUH[DPSOH7DQJDQG+XKHVKRZWKDWWKHUHFHQWVXFFHVVRIUHFHQW&KLQD¶V
VSDFHSURJUDPVKDVEHHQLQWHUSUHWHGE\PDQ\QHWL]HQVDVDPHUH³IDFHSURMHFW´RIWKHUHJLPH
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RU  HYHQDVDZDVWHRISUHFLRXVUHVRXUFHVWKDWVKRXOGKDYHEHHQXVHGWRLPSURYHWKHZHOO
EHLQJRIRUGLQDU\FLWL]HQV  
*RYHUQPHQW¶V5HVSRQVHVWR&KDOOHQJHV 
$XWKRULWDULDQUHJLPHVDURXQGWKHZRUOGKDYHWULHGWRDYRLGWKHGHVWDELOL]LQJHIIHFWVRIWKH
,QWHUQHWWKURXJKVRSKLVWLFDWHGUHJXODWLRQDQGFHQVRUVKLS%RDV+DUZLWDQG&ODUN
.DODWKLODQG%RDV.DODWKLODQG%RDV5RGDQG:HLGPDQQIRUWKFRPLQJ5RGDQ
7DXEPDQ  7KH&KLQHVHJRYHUQPHQWLVSDUWLFXODUO\VXFFHVVIXOLQWKLVUHJDUG 
7KHPHWKRGVRIFHQVRUVKLSDQGFRQWUROLQFOXGHUHTXLULQJUHJLVWUDWLRQRIUHDOQDPHVGHOHWLQJ
XQIDYRUDEOHSRVWVEORFNLQJZHEVLWHVWKDWFRQWDLQVHQVLWLYHLQIRUPDWLRQDQGRUJDQL]LQJDQ
DUP\RISURJRYHUQPHQW,QWHUQHWFRPPHQWDWRUVHJ³&HQW3DUW\´  7KURXJKHPSOR\LQJ
VXFKWHFKQRORJLFDODQGLQVWLWutional means, the authoritarian state of China has managed to 
make the growth of the Internet to promote economic development, technology innovation, and 
globalization and, at the same time, to reduce its harmful political effects 
$PDMRUFKDUDFWHULVWLFRIVWDWHFRQWURORIWKH,QWHUQHWLQ&KLQDLVLWVVHOHFWLYLW\  0RVW
QRWDEO\.LQJHWDOFRQWHQGWKDWWKHVWDWHGLVWLQJXLVKHVEHWZHHQWZRNLQGVRI
LQIRUPDWLRQRQWKH,QWHUQHWGHSHQGLQJRQZKHWKHULWKDVDPRELOL]LQJSRWHQWLDOIRUFROOHFWLYH
DFWLRQ  5HO\LQJRQGDWDFROOHFWHGIURP&KLQHVHVRFLDOPHGLD.LQJHWDOVKRZWKDW
SRVWVUHODWHGWRSROLWLFDOPRELOL]DWLRQDUHPRUHOLNHO\WREHFHQVRUHGWKDQSRVWVRIPHUHSXEOLF
FULWLFLVPV  :KLOH.LQJHWDOWUHDWDOORQOLQHFULWLFLVPVZLWKRXWDSRWHQWLDOIRU
FROOHFWLYHDFWLRQLQGLIIHUHQWO\1DQLQFUHDVLQJERG\RIOLWHUDWXUHVXJJHVWVWKDWWKHFHQVRUVKLS
VWUDWHJ\RIWKHUHJLPHFDQEHPRUHVRSKLVWLFDWHGDQGWHQGWRHYROYHRYHUWLPH/LHEPDQ
                                                             
1 .LQJHWDOIRULQVWDQFHWUHDW³&KLQHVHJRYHUQPHQWLWVRIILFLDOVDQGLWVSROLFLHV´
LQGLIIHUHQWO\SZKHQGLVFXVVLQJWKHSXEOLFFULWLFLVPRQWKHQHZPHGLD 
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/RUHQW]HQ6KLUN6KLUN=KDR  =KDR<DQJHWDO
&UHHPHUVIRUWKFRPLQJ  3DUWLFXODUO\WKHVHVWXGLHVKDYHVKRZQWKDWJRYHUQPHQW
GLIIHUHQWLDWHVEHWZHHQFULWLFLVPDJDLQVWLQVWLWXWLRQVDQGRIILFLDOVRIGLIIHUHQWSROLWLFDO
VLJQLILFDQFHDQGLPSRVHVFHQVRUVKLSDFFRUGLQJO\  *HQHUDOO\VSHDNLQJQHJDWLYHLQIRUPDWLRQ
RQWKH,QWHUQHWLVPRVWO\DOORZHGWRWDUJHWDWLQVWLWXWLRQVDQGRIILFLDOVRIORZHUSROLWLFDO
VLJQLILFDQFHRUVROYDEOHSUREOHPVDQGWKHGLUHFWFULWLFLVPRIWKHEURDGHUSROLWLFDOV\VWHPLV
FHQVRUHGWRDJUHDWHUH[WHQWDOEHLWQRWWRWDOO\EDQQHG%UDG\S/RUHQW]HQS
  7KLVVHOHFWLYHVWUDWHJ\LVPHWDSKRULFDOO\H[SUHVVHGDV³VZDWIOLHVEXWGRQ¶WEHDWWLJHUV´
=KDRFI/RUHQW]HQS  
)ROORZLQJWKLVFHQVRUVKLSVWUDWHJ\WKHJRYHUQPHQWVHWVWKHOLPLWRIERWKFULWLFDOUHSRUWLQJ
DQGQHJDWLYHIUDPLQJ  ,WWKXVSURWHFWVVRPHLQGLYLGXDOVDQGLQVWLWXWLRQVZKLOHOHDYHVRWKHUV
EHLQJH[SRVHGDQGFULWLFL]HG  $VDUHVXOWWRSSROLWLFDOOHDGHUVDQGNH\SROLWLFDOLQVWLWXWLRQV
OLNHWKHNH\DSSDUDWXVRIWKHFHQWHULQ%HLMLQJDQGWKH&RPPXQLVW3DUW\&&3LWVHOIDUHQRW
VXEMHFWWRHLWKHUQHJDWLYHUHSRUWLQJRQIDFWVRUFULWLFDOGLVFXVVLRQV  ,QIRUPDWLRQRQOHDGHUVKLS
SROLWLFVDQGLQWHUQDOGHOLEHUDWLRQVZLWKLQWKHSDUW\UHPDLQEODFNHGRXWLQWKHPHGLDDQGWKH
,QWHUQHW6KLUN  :LWKIHZH[FHSWLRQVQR,QWHUQHWRXWOHWVGDUHWRUHYHDODOWHUQDWLYH
LQIRUPDWLRQWKDWZRXOGEHGHHPHGDVVXEYHUVLYHIRUWKHUHLJQRIWKHFRPPXQLVWSDUW\RUIUHHO\
GLVFXVVWRSOHDGHUVDQGNH\LQVWLWXWLRQV  )DFWXDOLQIRUPDWLRQDQGSXEOLFGHOLEHUDWLRQRI
VHQVLWLYHWRSLFVVXFKDV7LDQDQPHQ,QFLGHQWDUHWRWDOO\EDQQHGIURPWKH,QWHUQHW,QGLYLGXDOV
ZKRRSHQO\FKDOOHQJHVWKHIXQGDPHQWDOVRI&&3¶VSROLWLFDOOHDGHUVKLSDUHVXEMHFWWR
SXQLVKPHQW 
&KLQHVHJRYHUQPHQWGRHVQRWRQO\VHWWKHERXQGDULHVIRUWKH,QWHUQHW  ,WDOVRWDNHV
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SURDFWLYHDFWLRQVWRSRUWUD\DSRVLWLYHLPDJHRIWKHUHJLPHDQGQXUWXUHSXEOLFVXSSRUWIRUWKH
V\VWHP6XOOLYDQ&UHHPHUVIRUWKFRPLQJ  /LNHLQWKHWUDGLWLRQDOPHGLDRQWKH
,QWHUQHW&&3DVDQLQVWLWXWLRQDQGWKHFHQWUDOJRYHUQPHQWLQ%HLMLQJDUHSUDLVHGIRUWKHLU
XSULJKWOHDGHUVKLSLQDOODVSHFWVRIVRFLDOHFRQRPLFDQGSROLWLFDODIIDLUV  :KHQHYHU,QWHUQHW
XVHUVLQ&KLQDRSHQDPDMRUZHEVLWHRUDQHZVDSSOLFDWLRQWKH\ZLOOVHHDSRUWUDLWRIWRS
OHDGHUVXSIURQWSRVLWLYHUHSRUWLQJRIWKHLUOHDGHUVKLSDQGIODWWHU\FRPPHQWVSRVWHGE\ILIW\
FHQWVSDUW\  )RUNH\QHZVHYHQWVDWWKHQDWLRQDOOHYHOVXFKDVDQDWLRQDOSDUW\PHHWLQJDQGDQ
LPSRUWDQWSROLWLFDOGHFLVLRQWKHJRYHUQPHQWHLWKHUKLUHVFRPPHQWDWRUVWRSRVWFRPPHQWV
IDYRUDEOHWRZDUGVSDUW\SROLFLHVWRVKDSHSXEOLFRSLQLRQVRUVLPSO\SURKLELWVFRPPHQWLQJRQ
WKRVHHYHQWV  $VDUHVXOWERWKWKHQHZVIDFWDQGWKHGLVFXVVLRQDERXWUHJLPHLWVHOIDUHODUJHO\
SRVLWLYHLQWKHF\EHUVSDFHRI&KLQD 
3ROLWLFLDQVDQGLQVWLWXWLRQVRIORZHUSROLWLFDOVLJQLILFDQFHVXFKDVORFDOJRYHUQPHQWVDQG
RIILFLDOVDQGDJHQFLHVLQFKDUJHRIVSHFLILFSROLF\DIIDLUVKRZHYHUGRQRWKDYHVXFK
JRYHUQPHQWSURWHFWLRQRQWKH,QWHUQHW  $OORZLQJQHJDWLYHUHSRUWLQJDQGSXEOLFFULWLFLVP
DJDLQVWFHUWDLQJRYHUQPHQWDJHQFLHVKHOSVWKH&HQWHUPRQLWRUWKRVHDJHQFLHV  :LWKWKH
LQFUHDVLQJVFRSHDQGLQWHQVLW\RIVRFLDOHFRQRPLFDFWLYLWLHVLWEHFRPHVLQFUHDVLQJO\GLIILFXOW
IRUWKH&HQWHUWRDVVXUHLWVLQWHQWLRQVSODQVDQGSROLFLHVWREHFDUHGRXWULJKWIXOO\WKURXJK
UHJXODUEXUHDXFUDWLFFKDQQHOV  7KH,QWHUQHWDORQJZLWKRWKHUPHGLDRXWOHWVRIIHUVDQRWKHU
FKDQQHOWKURXJKZKLFKWKH&HQWHUPRQLWRUVWKHRSHUDWLRQRIJRYHUQPHQWDJHQFLHVSUHVVHV
WKHPWRIROORZWKHGLUHFWLRQVRIWKH&HQWHUH[SRVHVURJXHRIILFLDOVDQGLQVWLWXWLRQVDQG
LGHQWLILHVWKHVRXUFHVRISRWHQWLDOSXEOLFGLVFRQWHQW  7KURXJKFULWLFDOUHSRUWLQJWKH&HQWHU
JDLQVDOWHUQDWLYHDQGPRVWO\WUXHLQIRUPDWLRQRQWKHJURXQGDQGWKXVDFWVWLPHO\LQUHVSRQVHWR
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H[SRVHGSUREOHPV  ,QWKLVVHQVHWKH,QWHUQHWFDQLPSURYHJRYHUQDQFHDQGUHGXFHVRFLDO
GLVFRQWHQW6XOOLYDQ7DQJDQG<DQJ<DQJHWDO 
Whatever the reasons, the Internet becomes the frontline of critical reporting in the 
Chinese media.  In recent years, negative stories of the government agencies and officials 
have been usually reported and discussed first on the Internet and later caught national 
prominence.  Among the numerous cases exposed and debated on the Internet, many are 
targeted at the performance of government agencies that are in charge of specific policy areas.  
These cases include the corruption of officials, the increasing income inequality, the 
mismanagement of housing market, the inadequacy of provision of social security, the 
expensiveness of public health care, and the deterioration of air quality.  $VQRWHGE\YDULRXV
VWXGLHVLQWKHF\EHUVSDFHRI&KLQDWKHWRQHVRIGLVFXVVLRQWHQGWREHQHJDWLYHDQGHYHQ
F\QLFDO.LQJHWDO2¶%ULHQDQG6WHUQ7RQJDQG/HL<DQJ  6XFK
³KHJHPRQ\´RIFULWLFDORQOLQHPHGLDLVODUJHO\DUHDFWLRQRIGLVIUDQFKLVHGQHWL]HQVWR
JRYHUQPHQW¶VEDQRQKLJKSURILOHSROLWLFDOLVVXHV7RQJDQG/HL  They take every 
opportunity to vent their anger and dissatisfaction with the government agencies that are 
permitted to criticize and connect them to the broader system as a whole whenever possible. 
+\SRWKHVL]LQJWKH(IIHFWVRIWKH,QWHUQHW 
*LYHQWKHVHOHFWLYHQDWXUHRIJRYHUQPHQWFRQWURODQGWKHUHVXOWDQWPL[HGRQOLQHLQIRUPDWLRQ
DERXWWKHJRYHUQPHQWDQGSROLWLFVLQ&KLQDZHGRQRWOLPLWRXUDWWHQWLRQWRWKHGLUHFWHIIHFWRI
WKH,QWHUQHWXVHRQYDULRXVSROLWLFDODWWLWXGHV  ,QVWHDGZHLQYHVWLJDWHERWKWKHGLUHFWHIIHFWRI
WKH,QWHUQHWRQYLHZHUV¶UHJLPHVXSSRUWDQGWKHLQGLUHFWHIIHFWRIWKH,QWHUQHWRQUHJLPHVXSSRUW
WKDWZRUNVWKURXJKLQIOXHQFLQJWKHYLHZHUV¶HYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHLQYDULRXV
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SROLF\DUHDV  7KHFDXVDOUHODWLRQVKLSEHWZHHQWKH,QWHUQHWXVHDQGUHJLPHVXSSRUWLQRXU
DQDO\WLFIUDPHZRUNLVVKRZQLQ)LJXUH 
,QVHUW)LJXUHKHUH 
%DVHGRQWKHGLVFXVVLRQRIWKHFKDOOHQJHVRIWKH,QWHUQHWDQGWKHJRYHUQPHQWFRQWUROLQWKH
SUHYLRXVVHFWLRQZHGHYHORSIROORZLQJK\SRWKHVHVZLWKUHJDUGWRWKHHIIHFWRIWKH,QWHUQHWXVH
LQ&KLQD  )LUVWZHK\SRWKHVL]HWKDWWKHGLUHFWHIIHFWRIWKH,QWHUQHWXVHRQUHJLPHVXSSRUWLV
SRVLWLYH+\SRWKHVLV  7KLVLVVREHFDXVHNH\SROLWLFDOLQVWLWXWLRQVDQGILJXUHVWKDW
FRQVWLWXWHWKHFRUHRIWKHSDUW\VWDWHUHJLPHLQ&KLQDDUHODUJHO\LQVXODWHGIURPERWKQHJDWLYH
UHSRUWLQJDQGFULWLFDOGLVFXVVLRQV  0RUHRYHUWKHVWDWHKDVEHHQSURDFWLYHO\SURPRWLQJD
SRVLWLYHLPDJHRIWKHUHJLPHWKURXJKYDULRXVPHDQV  6HFRQGZHH[SHFWWKDWWKHH[SRVXUHWR
WKH,QWHUQHWGHFUHDVHVWKHYLHZHUV¶HYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFH+\SRWKHVLV 
'XHWRWKHUHOD[HGFHQVRUVKLSUHODWHGWRJRYHUQPHQWDJHQFLHVLQFKDUJHRIVSHFLILFDIIDLUVWKH
,QWHUQHWLQFRQWHPSRUDU\&KLQDLVILOOHGZLWKQHJDWLYHUHSRUWLQJDQGFULWLFDOGHOLEHUDWLRQVDERXW
JRYHUQPHQWLQSROLF\DUHDV 
)LQDOO\ZHH[SHFWWKDWWKHGHFUHDVHGHYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHFDXVHGE\WKH
,QWHUQHWH[SRVXUHOHDGVWRWKHGHFOLQHRIVXSSRUWIRUWKHUHJLPHDVDZKROH+\SRWKHVLV 
7KLVK\SRWKHVLVLVRISULPDU\LQWHUHVWWRXV  7KHOLWHUDWXUHRISROLWLFDOVXSSRUWKDVRIWHQ
GLIIHUHQWLDWHGEHWZHHQ³VSHFLILFVXSSRUW´DQG³GLIIXVHVXSSRUW´  ,QWKLVWUDGLWLRQDO
IUDPHZRUNFLWL]HQV¶HYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHLVDPHDVXUHRIVSHFLILFVXSSRUW
WKDWLVVXSSRUWIRUVSHFLILFDXWKRULWLHVDQGLQVWLWXWLRQVDWDJLYHQPRPHQW  6XSSRUWIRUWKH
UHJLPHDVDZKROHLQFRQWUDVWLVGLIIXVHVXSSRUWWKDWLVGLUHFWHGDWWKHXQGHUO\LQJRUGHURIWKH
SROLWLFDOV\VWHP  ,QGHPRFUDWLFFRXQWULHVWKHGLIIHUHQFHEHWZHHQWKHWZRW\SHVRIVXSSRUWLV
12 
7+(())(&72)7+(,17(51(7,1&+,1$ 
PHDQLQJIXODQGQHFHVVDU\  3HRSOHZKRDUHGLVFRQWHQWHGZLWKWKHSROLFLHVDFWLRQVDQG
SHUIRUPDQFHRIVSHFLILFJRYHUQPHQWLQVWLWXWLRQVRURIILFLDOVGRQRWQHFHVVDULO\GHVSLVHWKH
IXQGDPHQWDOYDOXHVUXOHVDQGRUGHURIWKHSROLWLFDOV\VWHPLQZKLFKSROLWLFDODXWKRULWLHVUHVLGH
(DVWRQ*LEVRQDQG&DOGHLUD6HOLJVRQDQG0XOOHU  7KLVLVVRSDUWO\
EHFDXVHGHPRFUDWLFFRXQWULHVKDYHLQVWDOOHGLQVWLWXWLRQVWKDWHQDEOHFLWL]HQVWRDWWULEXWHSROLF\
FRQVHTXHQFHVWRVSHFLILFSDUWLHVDQGLQGLYLGXDOVEXWQRWWRWKHSROLWLFDOV\VWHPDVDZKROH 
+RZHYHUVFKRODUVKDYHDOVRQRWHGWKDWREMHFWVSHFLILFDWWLWXGHVFDQH[HUWLQIOXHQFHRQWKH
VXSSRUWIRUWKHUHJLPH  (DVWRQIRULQVWDQFHSRLQWHGRXWWKDW³>,@IGLVFRQWHQWZLWKSHUFHLYHG
SHUIRUPDQFHFRQWLQXHVRYHUDORQJHQRXJKWLPHLWPD\JUDGXDOO\HURGHHYHQWKHVWURQJHVW
XQGHUO\LQJERQGVRIDWWDFKPHQW´(DVWRQ 
:HEHOLHYHLQDXWKRULWDULDQUHJLPHVVXFKDV&KLQDWKHGHFOLQHRIVSHFLILFVXSSRUWFDQ
HURGHGLIIXVHVXSSRUWPRUHVRWKDQLQGHPRFUDWLFFRXQWULHV  7KHDXWKRULWDULDQV\VWHPLV
FKDUDFWHUL]HGE\DQDWXUDOIXVLRQEHWZHHQUXOLQJDXWKRULWLHVDQGWKHUHJLPHGXHWRWKHODFNRI
RIILFHDOWHUQDWLRQDQGSRZHUVKDULQJ  7KHDOWHUQDWLRQRIWKHUXOLQJSDUW\LQ&KLQDIRU
LQVWDQFHZRXOGLQIDFWEHHTXLYDOHQWWRWKHUHSODFHPHQWRIWKHDXWKRULWDULDQUHJLPH  7KH
SDUW\FDQFKDQJHWKHSDUWLFXODUOHDGHUVKLSRIWKHJRYHUQPHQWIRULWVSRRUSHUIRUPDQFHDQGWKXV
UHPDLQVLQSRZHU  %XWRQHSDUW\UXOHDQGWKHLQVHSDUDELOLW\EHWZHHQWKHSDUW\DQGWKH
JRYHUQPHQWPDNHFLWL]HQVOHVVOLNHO\WRDWWULEXWHWKHUHVSRQVLELOLW\WRRQHVSHFLILFJRYHUQPHQW
LQVWLWXWLRQRUOHDGHUDQGPRUHOLNHO\WRWKHSROLWLFDOV\VWHPLWVHOI  7KHFORVHFRQQHFWLRQ
EHWZHHQDVSHFLILFJRYHUQPHQWDQGWKHUHJLPHOHDGVWRDVWURQJOLQNDJHEHWZHHQFLWL]HQV¶
HYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHDQGWKHLUJHQHUDOVXSSRUWIRUWKHUHJLPH 
7KHUHODWLRQVKLSEHWZHHQJRYHUQPHQWSHUIRUPDQFHHYDOXDWLRQDQGUHJLPHVXSSRUWLV
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IXUWKHUUHLQIRUFHGE\WKHIDFWJRYHUQPHQWSHUIRUPDQFHLQDXWKRULWDULDQ&KLQDKDVEHFRPHDNH\
VRXUFHRIOHJLWLPDF\  3XEOLFRSLQLRQVWXGLHVKDYHFRQVLVWHQWO\VKRZQWKDW&KLQHVHFLWL]HQV
VXSSRUWWKHLUSROLWLFDOV\VWHPIDUPRUHWKDQZKDWZRXOGEHH[SHFWHGLQDQDXWKRULWDULDQUHJLPH
&KHQ&KHQDQG'LFNVRQ&KHQHWDO*LOOH\6KL  $PRQJ
YDULRXVUHDVRQVIRUWKLVKLJKOHYHORIUHJLPHVXSSRUWWKHPRVWLPSRUWDQWRQHLVWKDW&KLQHVH
VWDWHKDVEHHQDEOHWRRXWSHUIRUPWKHH[SHFWDWLRQRIZKDWDQDXWKRULWDULDQUHJLPHFDQXVXDOO\
DFKLHYH&KHQDQG=KRQJ6KL:DQJ<DQJDQG7DQJ  7KLV
SHUIRUPDQFHEDVHGVXSSRUWKRZHYHULVVHQVLWLYHWRWKHIOXFWXDWLRQRIJRYHUQPHQWRXWSXW 
:KHQSHUIRUPDQFHIDLOVWRPHHWWKHH[SHFWDWLRQRIWKHSXEOLFRULVIUDPHGVRE\WKHFULWLFDO
UHSRUWLQJDQGGLVFXVVLRQRQWKH,QWHUQHWWKHEDVLVRISROLWLFDOVXSSRUWDQGUHJLPHOHJLWLPDF\
ZLOOEHVKDN\ 
 
'DWD9DULDEOHV0HDVXUHPHQWDQG(VWLPDWLRQ0HWKRG 
7RLQYHVWLJDWHWKHHIIHFWRIWKH,QWHUQHWRQSROLWLFDOVXSSRUWLQ&KLQDZHFRQGXFWHGDVXUYH\LQ
WKHJUHDWHU%HLMLQJUHJLRQEHWZHHQ1RYHPEHUDQG)HEUXDU\  7KLVVXUYH\FRYHUHG
ERWKXUEDQDQGUXUDOSRSXODWLRQLQWKHDUHD  :HFDUULHGWKHVXUYH\LQFRRSHUDWLRQZLWKWKH
%HLMLQJ$FDGHP\RI6RFLDO6FLHQFHV%$66  :HVHOHFWHGWKHVDPSOHVZLWKDFRPELQDWLRQRI
SUREDELOLW\SURSRUWLRQDOWRVL]H336DQGPXOWLVWDJHVDPSOLQJWHFKQLTXHV  :HILUVWFKRVH
VWUHHWOHYHOXQLWVMLHGDRRUWRZQVKLSHTXLYDOHQFHLQ%HLMLQJZLWKLQHDFKRIWHQVXUYH\HG
GLVWULFWXQLWVTXRUFRXQW\HTXLYDOHQFHLQ%HLMLQJXVLQJWKH336WHFKQLTXH  $WRWDORI
VWUHHWOHYHOXQLWVZHUHWKXVUDQGRPO\FKRVHQ  )URPHDFKRIWKHVHVWUHHWOHYHOXQLWVZH
UDQGRPO\VHOHFWHGIRXUUHVLGHQWLDOFRPPXQLWLHVRUYLOODJHV  )LQDOO\ZHUDQGRPO\FKRVHWHQ
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LQGLYLGXDOVIURPHDFKRIWKHVDPSOHGFRPPXQLWLHV  7KHUHVSRQVHUDWHRIWKLVVXUYH\LV
SHUFHQWDQGWKHWRWDOQXPEHURIUHVSRQGHQWVLQRXUVDPSOHLV  *LYHQWKDWWKHVXUYH\LV
FRQGXFWHGRQO\LQ%HLMLQJDUHDZHDUHFDXWLRXVQRWWRJHQHUDOL]HRXUILQGLQJVWRUHJLRQVRWKHU
WKDQPHWURSROLWDQDUHDVLQ&KLQD 
$OHJLWLPDWHFRQFHUQIRUVXUYH\EDVHGUHVHDUFKLQ&KLQDLVZKHWKHUVXUYH\UHVSRQVHVDUH
UHOLDEOH  7KHLQWHUYLHZHHVPLJKWJLYHSROLWLFDOO\DFFHSWDEOHDQVZHUVRXWRIIHDURIUHWULEXWLRQ 
:HEHOLHYHWKDWLQRXUVDPSOHWKHUHVSRQVHVDUHUHOLDEOH  )LUVWWKHTXHVWLRQQDLUHVZHUH
FROOHFWHGE\DQDFDGHPLFDJHQF\DQGWKHVXUYH\ZDVFRQGXFWHGLQDFRQILGHQWLDOZD\VRWKDW
LQGLYLGXDOUHVSRQGHQWVVKRXOGKDYHQRUHDVRQVWRZRUU\DERXWSROLWLFDOSHUVHFXWLRQ  6HFRQG
RXUFRQILGHQFHLQWKHUHOLDELOLW\RIRXUVXUYH\LVIXUWKHUUHLQIRUFHGE\WKHGLVWULEXWLRQDOSDWWHUQ
RIWKHYDULDEOHVZHXVH  )RULQVWDQFHIRUWKHHYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHWKH
GLVWULEXWLRQRIWKHUDZGDWDLQGLFDWHVWKDW%HLMLQJUHVLGHQWVGRVKRZDODUJHYDULDWLRQLQWKHLU
DWWLWXGHV  )RUYDULRXVSROLFLHVDUHDVWKH\UHVSRQGHGZLWKYHU\ORZOHYHOVRISHUIRUPDQFH
HYDOXDWLRQ  (YHQIRUWKHWKUHHYDULDEOHVWKDWZHXVHWRJDXJHJHQHUDOUHJLPHVXSSRUWRQO\D
PRGHUDWHSHUFHQWDJHRIUHVSRQGHQWVH[SUHVVHGWKHKLJKHVWOHYHORIVXSSRUWDQG
UHVSHFWLYHO\  $OOWKHVHSDWWHUQVLQGLFDWHZHDNLQIOXHQFHRIIHDUIDFWRULQRXUVXUYH\ 
 
,QWHUQHWXVH 
:HPHDVXUHWKH,QWHUQHWXVHE\WKHUHVSRQGHQWV¶LQGLFDWLRQRIWKHLPSRUWDQFHRIWKH,QWHUQHWIRU
REWDLQLQJSROLWLFDOLQIRUPDWLRQ  7KHTXHVWLRQUHDGV³:KHQREWDLQLQJWKHLQIRUPDWLRQDERXW
SROLWLFVZKLFKRIWKHIROORZLQJZD\VLVWKHPRVWLPSRUWDQW"´  :HUHFRGHGWKHFKRLFHRIWKH
,QWHUQHWDVDQGRWKHUFKRLFHVDV  :HSUHIHUWRWKLVPHDVXUHPHQWEHFDXVHLWIRFXVHVRQWKH
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SROLWLFDOXVHRIWKH,QWHUQHW  0RVW,QWHUQHWXVHUVLQ&KLQDOLNHLQRWKHUFRXQWULHVEURZVHWKH
,QWHUQHWIRURWKHUVSXUSRVHVVXFKDVHQWHUWDLQPHQWDQGVRFLDOQHWZRUNLQJ  :HFKHFNWKH
UREXVWQHVVRIRXUILQGLQJVLQDQDQDO\VLVXVLQJWKHIUHTXHQF\RIJHQHUDO,QWHUQHWXVH  7KH
TXHVWLRQUHDGV³+RZIUHTXHQWO\\RXXVHWKH,QWHUQHW"´  7KHDQVZHUVUDQJHRQDIRXUSRLQW
VFDOHIURP³QHYHU´WR³PRVWIUHTXHQWO\´  7KHVDPSOHGLVWULEXWLRQLVKLJKO\VNHZHG  0RUH
WKDQKDOIRIWKHUHVSRQGHQWVXVHWKH,QWHUQHWHYHU\GD\  :HWKHUHIRUHUHFRGHGWKLVYDULDEOH
LQWRDGLFKRWRPRXVRQHZLWKIRUWKRVHZKRXVHWKH,QWHUQHWHYHU\GD\DQGIRURWKHUZLVH 
7KHVXPPDU\VWDWLVWLFVRIWKLVYDULDEOHDQGRWKHUVXVHGLQWKLVVWXG\LVUHSRUWHGLQ7DEOH 
,QVHUW7DEOHKHUH 
 
*RYHUQPHQW3HUIRUPDQFH(YDOXDWLRQ 
,QRXUVXUYH\UHVSRQGHQWVZHUHDVNHGWRHYDOXDWHJRYHUQPHQWSHUIRUPDQFHLQWHQSROLF\DUHDV
FRQWUROOLQJLQIODWLRQSURPRWLQJHPSOR\PHQWGHFUHDVLQJLQFRPHHTXDOLW\PDQDJLQJKRXVLQJ
PDUNHWPDLQWDLQLQJVRFLDORUGHUSURYLGLQJPHGLFDOFDUHHQVXULQJIDLUQHVVRIWD[DWLRQ
SURYLGLQJVRFLDOVHFXULW\LPSURYLQJHQYLURQPHQWDQGFRQWUROOLQJFRUUXSWLRQ2  7KH\UDQNWKH
JRYHUQPHQWSHUIRUPDQFHLQHDFKDUHDRQDVFDOHIURPWR  7KHLUHYDOXDWLRQVGHPRQVWUDWH
KLJKLQWHUQDOFRQVLVWHQF\&URQEDFK
VDOSKD  7KHHYDOXDWLRQRIWKHVHWHQDUHDVWRJHWKHU
SURYLGHVDJRRGLQGLFDWLRQRIRQH¶VRYHUDOOHYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFH  :HWKXV
JHQHUDWHDFRPSRVLWHLQGH[RISHUIRUPDQFHHYDOXDWLRQE\VXPPLQJWKHLUUHVSRQVHVDQG
UHVFDOLQJLWWRUDQJHIURPWKHORZHVWHYDOXDWLRQWRWKHKLJKHVWHYDOXDWLRQ 
                                                             
2 7KHZRUGLQJUHDGV,QWKHIROORZLQJLVVXHVKRZGR\RXWKLQNWKHJRYHUQPHQWSHUIRUPV",Q
&KLQHVH൘лࡇ⽮Պ䰞仈ѝˈᛘ䇔Ѫ᭯ᓌڊⲴྲօ"᧗ࡦ䙊䍗㟘㛰˗ᨀ׋ቡъ؍䇱˗㕙
ሿ䍛ᇼᐞ䐍˗᭩ழտᡯᶑԦ˗㔤ᣔ⽮Պ〙ᒿ˗ᨀ׋५⯇؍䳌˗〾᭦᭯ㆆ˗ᨀ׋⽮Պᮁ
⍾˗⋫⨶⧟ຳ⊑ḃ˗ᢃࠫ䍚⊑㞀䍕 
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5HJLPH6XSSRUW 
:HPHDVXUHUHVSRQGHQWV¶JHQHUDOVXSSRUWIRUWKHSROLWLFDOV\VWHPEDVHGRQWKHH[WHQWRIWKHLU
DJUHHPHQWZLWKWKHIROORZLQJWKUHHVWDWHPHQWV³,EHOLHYHWKHFRPPXQLVWSDUW\UHSUHVHQWVP\
LQWHUHVW´³,VXSSRUWWKHH[LVWLQJSROLWLFDOV\VWHP´DQG³P\SROLWLFDORSLQLRQVDUHLQDJUHHPHQW
ZLWKWKHYDOXHVSURPRWHGE\WKHSDUW\DQGWKHVWDWH´  7KHUHVSRQGHQWVLQGLFDWHWKHLU
DJUHHPHQWRQDVFDOHIURPWR  7KHUHVSRQVHVZHUHUHFRGHGVXFKWKDWDKLJKHUVFRUH
LQGLFDWHVDKLJKHUOHYHORIDJUHHPHQW  :HFUHDWHGDQLQGH[RIUHJLPHVXSSRUWE\VXPPLQJWKH
UHVSRQVHVWRWKHWKUHHVWDWHPHQWVDQGUHVFDOLQJLWIURPWKHORZHVWOHYHORIUHJLPHVXSSRUWWR
WKHKLJKHVWOHYHO 
 
2WKHU9DULDEOHV 
7RFRQWUROIRUWKHHIIHFWRIRWKHUIDFWRUVZHILUVWLQFOXGHDYDULDEOHWKDWPHDVXUHVWKHH[WHQWWR
ZKLFKWKHUHVSRQGHQWVIROORZSROLWLFDOQHZVWR  7KHLQFOXVLRQRIWKLVYDULDEOHFRQWUROV
IRUWKHHIIHFWRIWKHJHQHUDOXVHRIWKHPHGLDHVSHFLDOO\WKHWUDGLWLRQDOPHGLD  ,QDGGLWLRQZH
FRQWUROWZRVHWVRIIDFWRUV  7KHILUVWRQHLVDERXWVRFLDOHFRQRPLFEDFNJURXQGLQFOXGLQJDJH
LQ\HDUVJHQGHUIHPDOHPDOHHGXFDWLRQOHYHOVIRXUOHYHOVXUEDQUHVLGHQFHUXUDO
+XNRXXUEDQ+XNRXKRXVHKROGLQFRPHOHYHOVVHOISHUFHLYHGVRFLDOVWDWXVIRXU
OHYHOVDQGPHPEHUVKLSRIWKHFRPPXQLVWSDUW\QRDSDUW\PHPEHU  7KHVHFRQG
VHWLQFOXGHVWZRDWWLWXGLQDOIDFWRUVLQWHUSHUVRQDOWUXVWDQGSROLWLFDOHIILFDF\ZKLFKDUH
VXSSRVHGWREHDVVRFLDWHGZLWKSROLWLFDOVXSSRUW%UHKPDQG5DKQ0LVKOHUDQG5RVH
 
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0HGLDWLRQ$QDO\VLV 
$VLOOXVWUDWHGLQ)LJXUHWKH,QWHUQHWH[SRVXUHKDVDGLUHFWHIIHFWRQUHJLPHVXSSRUWLWDOVR
KDVDQLQGLUHFWHIIHFWYLDLQIOXHQFLQJWKHPHGLDWLQJYDULDEOHSHUIRUPDQFHHYDOXDWLRQ  7KH
PRVWDSSURSULDWHPHWKRGDWRXUGLVSRVDOLVPHGLDWLRQDQDO\VLV  0HGLDWLRQDQDO\VLVGRHVQRW
RQO\FDOFXODWHWKHDYHUDJHHIIHFWRIWUHDWPHQWDVLQFRQYHQWLRQDOPHWKRGV  ,WDOVRTXDQWLILHV
WKHHIIHFWRIDWUHDWPHQWWKDWRSHUDWHVWKURXJKDSDUWLFXODUPHFKDQLVP  :HDGRSWDPHWKRGRI
PHGLDWLRQDQDO\VLVUHFHQWO\GHYHORSHGE\,PDLHWDO  7KLVPHWKRGFDOFXODWHVWKH
DYHUDJHPHGLDWLRQFDXVDOHIIHFW$&0(DYHUDJHGLUHFWHIIHFW$'(LHWKHHIIHFWRIWKH
LQGHSHQGHQWYDULDEOHRQWKHGHSHQGHQWYDULDEOHWKURXJKRWKHUXQLGHQWLILHGPHFKDQLVPVDQG
DYHUDJHWRWDOHIIHFW$7(LHWKHVXPRI$&0(DQG$'(WKURXJKVLPXODWLQJWKHSUHGLFWHG
YDOXHVRIXQREVHUYHGPHGLDWLQJDQGRXWFRPHYDULDEOHVIURPWKHREVHUYHGYDULDEOHVEDVHGRQ
VDPSOLQJGLVWULEXWLRQRIPRGHOSDUDPHWHUV  7KHFDOFXODWLRQLVEDVHGRQTXDVL%D\HVLDQ
0RQWH&DUORDSSUR[LPDWLRQ3 
 
$QDO\VHVDQG5HVXOWV 
7DEOHSUHVHQWVWKHUHVXOWVRIWKHWZRDQDO\VHVRI2/6PRGHOVIRUWKHREVHUYHGPHGLDWRU
YDULDEOHJRYHUQPHQWSHUIRUPDQFHHYDOXDWLRQDQGRXWFRPHYDULDEOHUHJLPHVXSSRUW
UHVSHFWLYHO\  ,Q0RGHODQG0RGHOZHXVHWKHSROLWLFDOXVHRIWKH,QWHUQHWDVWKHWUHDWPHQW
YDULDEOH  )URPWKHREVHUYHGGDWD0RGHOHVWLPDWHVWKHHIIHFWRIWKH,QWHUQHWXVHRQ
JRYHUQPHQWSHUIRUPDQFHHYDOXDWLRQDQG0RGHOHVWLPDWHVWKHHIIHFWRIERWKWKH,QWHUQHWXVH
DQGJRYHUQPHQWSHUIRUPDQFHRQUHJLPHVXSSRUW 
                                                             
3 :HFRQGXFWHGDQDO\VLVLQ67$7$XVLQJPHGHIISURJUDPZLWKVLPXODWLRQVIRUDVDPSOH
RI 
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,QVHUW7DEOHKHUH 
 
)URPWKHUHJUHVVLRQUHVXOWVZHFDQWHOOWKDWWKH,QWHUQHWXVHLVQHJDWLYHO\DVVRFLDWHGZLWK
JRYHUQPHQWSHUIRUPDQFHHYDOXDWLRQ0RGHODQGSRVLWLYHO\DVVRFLDWHGZLWKUHJLPHVXSSRUW
0RGHO  0RUHRYHUJRYHUQPHQWSHUIRUPDQFHHYDOXDWLRQLVSRVLWLYHO\DVVRFLDWHGZLWK
UHJLPHVXSSRUW0RGHO  $OOWKHVHDVVRFLDWLRQVDUHVWDWLVWLFDOO\VLJQLILFDQW  :LWKRQHXQLW
LQFUHDVHRIWKH,QWHUQHWXVHLHFKDQJLQJIURPQRWXVLQJWKH,QWHUQHWDVWKHPDMRUVRXUFHRI
SROLWLFDOLQIRUPDWLRQWRXVLQJLWDVWKHPDMRULQIRUPDWLRQVRXUFHWKHUHLVXQLWGHFUHDVHRI
HYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHDQGLQFUHDVHRIUHJLPHVXSSRUWFRQILUPLQJ
+\SRWKHVLVDQGUHVSHFWLYHO\$QGRQHXQLWLQFUHDVHRIJRYHUQPHQWHYDOXDWLRQLVDVVRFLDWHG
ZLWKXQLWLQFUHDVHRIUHJLPHVXSSRUW4  7DNLQJWKHVHUHVXOWVWRJHWKHUZHFDQIXUWKHU
VXVSHFWWKDWWKHLQGLUHFWHIIHFWRIWKH,QWHUQHWXVHRQUHJLPHVXSSRUWWKURXJKLQIOXHQFLQJ
SHUIRUPDQFHHYDOXDWLRQLVQHJDWLYH  :HUHVRUWWRPHGLDWLRQDQDO\VLVIRUDIRUPDOWHVWRIWKHVH
GLIIHUHQWHIIHFWV 
6SHFLILFDOO\EDVHGRQWKHWZRUHJUHVVLRQVRYHUWKHREVHUYHGGDWDZHVLPXODWHPRGHO
SDUDPHWHUV  )RUHDFKGUDZRISDUDPHWHUVZHILUVWVLPXODWHWKHYDOXHVIRUWKHPHGLDWRUDQG
WKHQWKHYDOXHVIRURXWFRPHYDULDEOHJLYHQWKHVLPXODWHGYDOXHVRIWKHPHGLDWRU  1H[WZH
FRPSXWH$&0($'(DQG$7(IURPHDFKGUDZRIWKHVLPXODWHGGDWD  )LQDOO\ZHREWDLQWKH
SRLQWHVWLPDWHLHPHDQDQGWKHLUFRQILGHQFHLQWHUYDOVIURPWKHFRPSXWDWLRQRIDOOWKH
VLPXODWHGGDWD  )LJXUHSUHVHQWVWKHVXPPDU\VWDWLVWLFVRIGLIIHUHQWW\SHVRIHIIHFWVIURPWKH
                                                             
4 7KHVXEVWDQWLYHPHDQLQJRIUHJUHVVLRQFRHIILFLHQWVLVQRWXVHIXOIRULQWHUSUHWDWLRQDWWKLV
VWDJHLQPHGLDWLRQDQDO\VLV 
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VLPXODWHGUHVXOWV7KHEODFNGRWVDUHSRLQWHVWLPDWHV  7KHVSLNHOLQHVUHSUHVHQWFRQILGHQFH
LQWHUYDOV  
,QVHUW)LJXUHKHUH 
 
)LJXUHVKRZVWKDWILUVW$&0(LVQHJDWLYHDQGLWVFRQILGHQFHLQWHUYDOVDUHEHORZ 
7KLVILQGLQJLQGLFDWHVWKDWWKHLQGLUHFWHIIHFWRIWKH,QWHUQHWRQUHJLPHVXSSRUWWKDWLVPHGLDWHG
E\JRYHUQPHQWSHUIRUPDQFHHYDOXDWLRQLVQHJDWLYHDQGVWDWLVWLFDOO\VLJQLILFDQWWKXVFRQILUPLQJ
+\SRWKHVLV  7KHH[SRVXUHWRWKHSROLWLFDOLQIRUPDWLRQRQWKH,QWHUQHWXVHWKHUHIRUHGRHV
XQGHUPLQHUHJLPHVXSSRUWE\GHFUHDVLQJ,QWHUQHWXVHUV¶HYDOXDWLRQRIJRYHUQPHQW
SHUIRUPDQFH  6HFRQG$'(LVSRVLWLYHDQGVWDWLVWLFDOO\VLJQLILFDQWDWOHYHO  7KLV
LQGLFDWHVWKDWWKHGLUHFWHIIHFWRIWKH,QWHUQHWXVHRQUHJLPHVXSSRUWLVWRWKHEHQHILWRIWKH
UHJLPH  ,WWKHUHIRUHSURYHVWKDWWKHJRYHUQPHQWFRQWURORQQHJDWLYHUHSRUWLQJDQGFULWLFDO
GHOLEHUDWLRQRIKLJKSURILOHSROLWLFDOLQVWLWXWLRQVLVHIIHFWLYHWKURXJKPHFKDQLVPVRWKHUWKDQ
LQIOXHQFLQJSHUIRUPDQFHHYDOXDWLRQ  7KHRYHUDOOIDYRUDEOHWRQHRIWKHLQIRUPDWLRQDERXWWKH
UHJLPHGRHVKHOSWKHVWDWHWRQXUWXUHSROLWLFDOVXSSRUWIURPWKH,QWHUQHWXVHUV 
)LQDOO\ZHDUHLQWHUHVWHGLQWKHWRWDOHIIHFW$7(RIWKH,QWHUQHWRQUHJLPHVXSSRUWWKDWLV
WKHVXPRISRVLWLYHGLUHFWHIIHFWDQGQHJDWLYHLQGLUHFWHIIHFW  0HGLDWLRQDQDO\VLVVKRZVWKDW
$7(LVSRVLWLYHDQGVWDWLVWLFDOO\VLJQLILFDQW  7KLVILQGLQJLQGLFDWHVWKDWWKHSRVLWLYHGLUHFW
HIIHFWRIWKH,QWHUQHWLVJUHDWHUWKDQWKHQHJDWLYHHIIHFWWKDWLVPHGLDWHGE\GHFUHDVHG
JRYHUQPHQWSHUIRUPDQFHHYDOXDWLRQ  7KHJRYHUQPHQW¶VHIIRUWVWRFRQWUROLQIRUPDWLRQ
HVSHFLDOO\WKRVHUHODWHGWRNH\SROLWLFDOLQVWLWXWLRQVDQGILJXUHVDQGWRERRVWUHJLPHVXSSRUWDUH
VRHIIHFWLYHWKDWWKH\DUHDEOHWRRIIVHWWKHKDUPVEURXJKWRXWE\WKHQHJQRDWLYHUHSRUWLQJDQG
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FULWLFDOGLVFXVVLRQRIORZSURILOHJRYHUQPHQWDJHQFLHVDQGWKHLUSROLFLHV 
,QVHUW)LJXUHKHUH 
,QFDXVDOPHGLDWLRQDQDO\VLVDQLPSRUWDQWDVVXPSWLRQVHTXHQWLDOLJQRUDELOLW\LVUHTXLUHGIRU
LGHQWLILFDWLRQ,PDLHWDO  7KLVDVVXPSWLRQFDQQRWEHWHVWHGE\WKHREVHUYHGGDWDEXW
,PDLHWDOSURSRVHGDVHQVLWLYLW\DQDO\VLVWRTXDQWLI\WKHH[DFWFRQGLWLRQZKHUH$&0(
HTXDOVWR]HUR  7KLVFRQGLWLRQLVEDVHGRQWKHFRUUHODWLRQȡEHWZHHQWKHHUURUIRUWKH
PHGLDWLRQPRGHODQGWKDWIRUWKHRXWFRPHPRGHO  )LJXUHSUHVHQWVWKHJUDSKUHVXOWRIWKLV
VHQVLWLYLW\DQDO\VLV  ,WVKRZVWKDWIRUWKHHVWLPDWHG$&0(WREH]HURWKHUHPXVWEHDQ
XQREVHUYHGFRQIRXQGLQJIDFWRUWKDWDIIHFWVERWKSHUIRUPDQFHHYDOXDWLRQDQGUHJLPHVXSSRUWLQ
WKHVDPHGLUHFWLRQDQGPDNHVWKHFRUUHODWLRQEHWZHHQWKHWZRHUURUWHUPVJUHDWHUWKDQ  
:HQRZVZLWFKWRJHQHUDOXVHRIWKH,QWHUQHWDVWKHLQGHSHQGHQWYDULDEOH  ,Q0RGHODQG
0RGHORI7DEOHZHFRQGXFWWKHVDPHVHWRIDQDO\VHVRYHUWKHREVHUYHGGDWD  7KHUHVXOWV
VKRZWKDWWKHJHQHUDOXVHRIWKH,QWHUQHWOLNHWKHSROLWLFDOXVHLVQHJDWLYHO\DVVRFLDWHGZLWKWKH
HYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFH0RGHODQGSHUIRUPDQFHHYDOXDWLRQLVSRVLWLYHO\
DVVRFLDWHGZLWKUHJLPHVXSSRUW0RGHO  +RZHYHUGLIIHUHQWIURPWKHSUHYLRXVDQDO\VLVLQ
0RGHOWKHJHQHUDOXVHRIWKH,QWHUQHWLVQRWGLUHFWO\DVVRFLDWHGZLWKUHJLPHVXSSRUWZLWK
VWDWLVWLFDOVLJQLILFDQFH0RGHO  
7RSURYLGHDPRUHULJRURXVWHVWZHDJDLQUHVRUWWRDPHGLDWLRQDQDO\VLV  )LJXUH
SUHVHQWVWKHUHVXOWV  7KHUHVXOWVVKRZWKDWILUVWWKHLQGLUHFWHIIHFW$&0(WKDWLVRISULPDU\
LQWHUHVWRIWKLVVWXG\LVVWDWLVWLFDOO\VLJQLILFDQWDQGQHJDWLYH  ,WFRQILUPVWKDWWKHGHFUHDVHRI
HYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHFDXVHGE\WKH,QWHUQHWH[SRVXUHFDQHURGHUHJLPH
VXSSRUW  6HFRQGKRZHYHUGLIIHUHQWIURPWKHSUHYLRXVDQDO\VLVSUHVHQWHGLQ)LJXUHERWK
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WKHGLUHFWHIIHFW$'(DQGWKHWRWDOHIIHFW$7(DUHQRWVLJQLILFDQW  7KLVLQGLFDWHVWKDWILUVW
GXHWRWKHIDFWWKDWWKHIRFXVRIJRYHUQPHQWFRQWUROLVODUJHO\OLPLWHGWRSROLWLFDOLQIRUPDWLRQRI
SROLWLFDOVLJQLILFDQFHWKHJHQHUDOXVHRIWKH,QWHUQHWWKDWRIWHQLVQRWGLUHFWO\UHODWHGWRSROLWLFV
GRHVQRWSURPRWHSROLWLFDOVXSSRUW  6HFRQGWKHHIIRUWVRIWKHJRYHUQPHQWWRSRUWUD\D
SRVLWLYHUHJLPHRQWKH,QWHUQHWDUHQRWSRZHUIXOHQRXJKWRRIIVHWWKHQHJDWLYHLQIOXHQFHRIWKH
JHQHUDOXVHRIWKH,QWHUQHW  ,QVKRUWWKHDQDO\VLVXVLQJJHQHUDO,QWHUQHWXVHLQGLFDWHV
UHODWLYHO\ZHDNHULQIOXHQFHRIWKHVWDWHFRQWURORQHWKHRQHKDQGDQGWKHPRUHUREXVWLQGLUHFW
HIIHFWRIWKH,QWHUQHWXVHRQWKHRWKHUKDQG 
,QVHUW)LJXUHKHUH 
 
'LVFXVVLRQDQG&RQFOXVLRQ 
:LWKWKHDEVHQFHRIYLVLEOHSROLWLFDOFKDQJHVLQPDQ\DXWKRULWDULDQFRXQWULHVPDQ\VFKRODUV
VXJJHVWDFHQVRUHG,QWHUQHWFDQKHOSFRQVROLGDWHWKHDXWKRULWDULDQUXOH  *XQLWVN\IRU
H[DPSOHDUJXHVWKDWXVLQJ,QWHUQHWEDVHGVWUDWHJLHVVXFKDVFRXQWHUPRELOL]DWLRQDXWKRULWDULDQ
UHJLPHVFDQWUDQVIRUPWKH,QWHUQHW³IURPDQHQJLQHRISURWHVWWRDQRWKHUSRWHQWLDOPHFKDQLVP
RIUHJLPHUHVLOLHQFH´S  8VLQJ&KLQDDVDFULWLFDOFDVHZHLQWKLVVWXG\KDYHDUJXHGDQG
VKRZQRWKHUZLVH  (YHQZLWKWKHWLJKWHVWJRYHUQPHQWFRQWUROLQSODFHWKHLQIRUPDWLRQRQWKH
,QWHUQHWVWLOOFDQFRQWULEXWHWRGHPRFUDWLFFKDQJHV   $FRQVLVWHQWILQGLQJRIWKLVVWXG\LVWKDW
YLDGHFUHDVLQJ,QWHUQHWXVHUV¶HYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHLQSROLF\DUHDVWKH
,QWHUQHWLQGLUHFWO\XQGHUPLQHVWKHLUVXSSRUWIRUWKHUHJLPH  :HDOVRIRXQGWKDWWKHGLUHFW
HIIHFWRIWKH,QWHUQHWXVHRQUHJLPHVXSSRUWLVSRVLWLYHDQGWKLVVXSSRUWERRVWLQJHIIHFWRIWKH
,QWHUQHWRYHUZKHOPVLWVQHJDWLYHHIIHFWRQJRYHUQPHQWSHUIRUPDQFHHYDOXDWLRQ  7KH
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RYHUZKHOPLQJO\SRVLWLYHGLUHFWHIIHFWKRZHYHUIDLOVWRVWDQGZKHQZHXVHDEURDGHU
PHDVXUHPHQWRIWKH,QWHUQHWXVHWKDWLVWKHUHJXODUXVHRIWKH,QWHUQHW  7KLVGLVFUHSDQF\
LQGLFDWHVWKDWZKLOHWKHVWDWHLVHIIHFWLYHDQGVXFFHVVIXOLQFHQVRULQJSROLWLFDOGRPDLQVLWIDLOV
WRIRUHVWDOOWKHGHWULPHQWDOHIIHFWRIWKH,QWHUQHWLQRWKHUVSKHUHVWKDWDUHOHVVSROLWLFDOO\
UHOHYDQW  7KHUHIRUHLQFRQWHPSRUDU\&KLQDWKHSROLWLFDOLPSOLFDWLRQRIWKHGLIIXVLRQRIWKH
,QWHUQHWSURYHVWREHPRUHFRPSOH[WKDQXVXDOO\DVVXPHG 
$PRQJYDULRXVILQGLQJVRIWKLVVWXG\LWLVWKHQHJDWLYHPHGLDWLQJHIIHFWRIWKH,QWHUQHWWKDW
HQWDLOVLPSRUWDQWLPSOLFDWLRQV  3ROLWLFDOO\ZKLOHLWPLJKWEHWUXHWKDWWKHVWDWH¶VFRQWURORIWKH
,QWHUQHWDQGWKHGLUHFWVXSSRUWSURPRWLQJHIIHFWRIWKH,QWHUQHWDUH³SROLWLFVDVXVXDO´DVLQWKH
EURDGHUSROLWLFDOFRPPXQLFDWLRQLQ&KLQDWKH,QWHUQHWVWLOOSRVHVDIXQGDPHQWDOFKDOOHQJHWR
WKHEDVLVRISXEOLFVXSSRUWIRUWKHUHJLPH  7KHJRYHUQPHQWFDQHIIHFWLYHO\LGHQWLI\DIHZ
KLJKSURILOHLVVXHVDQGHYHQWVWRHLWKHUILOWHUWKHLQIRUPDWLRQRUIUDPHWKHGLUHFWLRQRIRQOLQH
GLVFXVVLRQV  7KHDOWHUQDWLYHLQIRUPDWLRQDQGGHYLDQWIUDPHVRIORZSURILOHLVVXHVRU
VHHPLQJO\SROLWLFDOO\VDIHRQHVKRZHYHUDUHXELTXLWRXVDQGDUHPRUHGLIILFXOWWRFRQWURO 
8VLQJWKRVHLVVXHVDVSODWIRUPVGLVVLGHQWQHWL]HQVWDNHIXOODGYDQWDJHRIWKH,QWHUQHWWRH[SUHVV
WKHLUYLHZV  7KHJRYHUQPHQWWKXVEHFRPHVOLDEOHIRUPDQ\LVVXHVRUSUREOHPVWKDWDUHQRW
GLUHFWO\UHODWHGWRSROLWLFV  *LYHQWKHLQGLVSHQVDEOHUROHRIWKHGLJLWDOPHGLDLQ&KLQD¶V
HFRQRP\DQGVRFLDOOLYHVLWEHFRPHVQHDUO\LPSRVVLEOHIRUWKHVWDWHWRWRWDOO\EORFNDOOWKH
LQIRUPDWLRQRIWKHJRYHUQPHQWDQGSROLWLFV  $VDUHVXOWWKHOHJLWLPDF\EDVLVRIWKHUHJLPH
FDQEHHURGHGJUDGXDOO\  
,QDEURDGHUVHQVH WKHUHIRUHRXUVWXG\LQGLFDWHVWKHLPSHUDWLYHWRH[SORUHWKHPRUHQXDQFHG
SROLWLFDOHIIHFWRIWKH,QWHUQHWLQDXWKRULWDULDQFRXQWULHV  :LWKWKHVHHPLQJO\HYLGHQWUROHSOD\HG
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E\WKH,QWHUQHWDQGVRFLDOPHGLDLQWKHPDVVPRYHPHQWRIWKH$UDE6SULQJWKHSRWHQWLDORIWKH
,QWHUQHW WR HQG DXWKRULWDULDQ UXOH KDV EHHQ WKH IRFXV RI WKH VFKRODU¶V GHEDWH  :H KRZHYHU
EHOLHYHWKDWWKHVDPHLIQRWPRUHWKHDPRXQWRIDWWHQWLRQVKRXOGEHSDLGWRKRZWKHGLIIXVLRQRI
WKH,QWHUQHWFDQUHVKDSHWKHDWWLWXGLQDOODQGVFDSHRIWKHSRSXODWLRQ  :KLOHDWWLWXGLQDOFKDQJH
LWVHOILVQRWVXIILFLHQWIRUFROOHFWLRQDFWLRQVDQGZHGRQRWVREDVHGRQWKLVUHVHDUFK,QWHUQHW
XVHFRQWULEXWHVWRSRWHQWLDOSROLWLFDOFKDQJHVLQWKDWLWDOLHQDWHVWKHFLWL]HQVIURPWKHUHJLPHE\
HURGLQJWKHDELOLW\RIVWDWHVWRPRQRSROL]HLQIRUPDWLRQDQGDUJXPHQWV  7KH,QWHUQHWSURGXFHV
³FKDQJH RYHU \HDUV DQG GHFDGHV QRW ZHHNV RU PRQWKV´ 6KLUN\    :LWKRXW WKH
LGHQWLILFDWLRQDQGH[SOLFDWLRQRIVXFKDORQJWHUPJUDGXDODWWLWXGLQDOPDNHRYHUFDXVHGE\WKH
,QWHUQHWDVH[HPSOLILHGLQWKLVVWXG\LWZRXOGEHGLIILFXOWWRWHOOKRZPXFKWKH,QWHUQHWDFWXDOO\
FRQWULEXWHVWRWKHILQDOSROLWLFDOGUDPDZKLFKUHTXLUHVDODUJHUDQJHRIRWKHUIDFWRUV  ,QVKRUW
WRIXOO\XQGHUVWDQGWKHUROHRIWKH,QWHUQHWLQDXWKRULWDULDQFRXQWULHVZHVKRXOGVWXG\ERWKWKH
EHKDYLRUDO DQG DWWLWXGLQDO RXWFRPHV DW WKH LQGLYLGXDO OHYHO DQG GHGLFDWH JUHDWHU HIIRUWV WR
H[SORULQJWKHFRPSOH[LW\RIWKHFDXVDOHIIHFWRIWKHLQWHUQHWGLIIXVLRQ 
:HDUHDOVRFDXWLRXVQRWWRRYHUVWDWHWKHLPSOLFDWLRQVRIRXUDQDO\WLFDOUHVXOWV  )LUVWWKH
GDWDZHUHFROOHFWHGDWRQHWLPHSRLQWDQGLQRQO\RQHDUHDRI&KLQD  7KHUHIRUHZHGRQRW
LQWHQGWRJHQHUDOL]HRXUILQGLQJVWRQRQPHWURSROLWDQDUHDV  6HFRQGWKHPHDVXUHPHQWRIWKH
PHGLDWLQJYDULDEOHFDQEHLQDGHTXDWH  $OWKRXJKZHLQWHQGWRFRPSUHKHQVLYHO\FDSWXUHRQH¶V
HYDOXDWLRQRIJRYHUQPHQWSHUIRUPDQFHLWFDQEHVXVSHFWHGWKDWQRWDOOSROLF\DUHDVFDQEH
HTXDOO\FRQQHFWHGZLWKWKHJRYHUQPHQW  0RUHRYHUZKLOHZHKDYHWULHGWRDGGUHVVWKH
UHOLDELOLW\RIWKHVXUYH\UHVSRQVHVIROORZLQJWKHSUDFWLFHRIWKHILHOGLWVWLOOSRVHVDELJ
FKDOOHQJHWRRXUVWXG\OLNHWRDQ\RWKHUVWKDWUHO\RQVXUYH\VLQWKHDXWKRULWDULDQHQYLURQPHQW 
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3DUWLFXODUO\LIWKHUHVSRQGHQWVDUHPRUHOLNHO\WRXVHVHOIFHQVRUVKLSZKHQDQVZHULQJTXHVWLRQV
RIUHJLPHVXSSRUWDQGIHHOIUHHUWRRSHQO\FULWLFL]HJRYHUQPHQWSROLFLHVWKHHVWLPDWHGHIIHFWRI
WKH,QWHUQHWXVHZRXOGEHELDVHG  7RIXUWKHUDGGUHVVWKLVSUREOHPRWKHUPHWKRGVVXFKDVOLVW
VXUYH\H[SHULPHQWUHIHUHQFHVFDQEHXVHGLQFRPELQDWLRQRIVXUYH\EDVHGUHVHDUFK 
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7DEOH6XPPDU\VWDWLVWLFV 
Variable name Obs. Mean Std.  Dev. Min Max 
Regime support 1318 7.64  1.33  0 10 
Performance evaluation 1318 5.35  1.37  0 10 
Political use of Internet 1318 0.26  0.44  0 1 
General use of Internet 1318 0.52  0.50  0 1 
Media use 1318 2.83  0.86  1 4 
Age 1318 39.49  12.89  18 72 
Gender 1318 0.50  0.50  0 1 
Education 1318 2.53  1.08  1 4 
Urban 1318 0.84  0.36  0 1 
Income 1318 6.46  2.64  1 12 
Social class 1315 2.43  0.71  1 4 
CCP member 1317 0.13  0.33  0 1 
Social trust 1318 2.25  0.91  1 3 
Political efficacy 1318 2.48  1.04  1 5 
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7DEOH7KH(IIHFWRIWKH,QWHUQHWRQ3HUIRUPDQFH(YDOXDWLRQDQG5HJLPH6XSSRUW 
 
6RXUFH$XWKRUV¶FROOHFWLRQ 
5HSRUWHGDUHWKHUHJUHVVLRQFRHIILFLHQWEQXPEHUVLQSDUHQWKHVHVDUHVWDQGDUGHUURUV 
SSS 
 Political use of the Internet General use of the Internet 
 Govt. 
evaluation 
(Model 1) 
Regime 
support 
(Model 2) 
Govt. 
evaluation 
(Model 3) 
Regime 
support 
(Model 4) 
Govt. evaluation  0.15***  0.15*** 
  (0.025)  (0.025) 
Internet -0.30*** 0.22** -0.22** 0.11 
 (0.097) (0.088) (0.10) (0.093) 
Media use 0.072 0.19*** 0.081* 0.18*** 
 (0.048) (0.043) (0.048) (0.043) 
Age 0.0019 0.0025 0.0021 0.0017 
 (0.0038) (0.0034) (0.0039) (0.0035) 
Gender -0.017 -0.10 -0.025 -0.097 
 (0.077) (0.069) (0.077) (0.069) 
Education -0.065 -0.033 -0.051 -0.035 
 (0.049) (0.044) (0.051) (0.046) 
Urban 0.099 -0.85*** 0.078 -0.83*** 
 (0.12) (0.11) (0.12) (0.11) 
Income -0.043** -0.047*** -0.040** -0.049*** 
 (0.017) (0.016) (0.018) (0.016) 
Social class 0.15*** 0.057 0.17*** 0.047 
 (0.057) (0.051) (0.057) (0.052) 
CCP member 0.20* 0.37*** 0.22* 0.36*** 
 (0.12) (0.11) (0.12) (0.11) 
Social trust -0.011 0.054 -0.025 0.064* 
 (0.043) (0.039) (0.043) (0.039) 
Efficacy 0.029 -0.17*** 0.027 -0.17*** 
 (0.037) (0.034) (0.037) (0.034) 
Constant 5.08*** 7.41*** 5.05*** 7.48*** 
 (0.35) (0.34) (0.35) (0.34) 
N 1314 1314 1314 1314 
R2 0.033 0.17 0.029 0.17 
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)LJXUH&DXVDOUHODWLRQVKLSEHWZHHQWKH,QWHUQHWXVHDQGUHJLPHVXSSRUW 
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)LJXUH6HQVLWLYLW\$QDO\VLV 
1RWH6ROLGOLQHLV$&0(SORWWHGDJDLQVWVHQVLWLYLW\SDUDPHWHU7KHVKDGHGDUHDVUHSUHVHQW
FRQILGHQFHLQWHUYDOV  7KHGDVKHGOLQHLVWKHHVWLPDWHG$&0(ZKHQWKHVHTXHQWLDO
LJQRUDELOLW\DVVXPSWLRQLVPDGH 
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